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Professional Experience
FutureLearn Product Designer 
May 2016–present
At FutureLearn, I’ve grown into a strategic senior 
designer capable of leading product teams through 
large business critical projects, as well as continuous 
iterative developments informed by user research,  
quantitative data and business insight. 

Project: Learning Manager
Worked to uncover the need for and delivered a new 
B2B product allowing employers to manage their 
employees’ learning on FutureLearn. Led the project 
through discovery,  prototyping, testing, iteration and 
launch, and on to further iterative development.

Project: Unlimited
Collaboratively led the design of a new subscription 
based payment model. From writing an initial 
opportunity assessment, leading a design sprint, 
testing concepts through user research, managing art 
direction, creating user journeys and interfaces for 
build, all the way through to supporting delivery.

Freelance Designer
November 2015–May 2016

Pretty UX & UI Designer
June 2013–November 2015
At Pretty, I worked on brand and digital projects large 
and small for organisations in diverse industries. I both 
led and was part of a collaborative team, working with 
other designers, developers and managers to deliver 
digital products and services.  

Client: Prospectus
Worked as a senior designer on a complete overhaul 
of this third sector recruitment consultancy’s digital 
offering. Participated in the successful pitch process 
and worked on user, stakeholder and competitor 
research; information architecture, wireframing and 
user testing; visual development and website design.

Client: Women in Banking & Finance
Led the organisation’s rebrand, including facilitating 
workshops, research, brand concept generation, art 
direction, copywriting and digital design. 

Pretty Graphic/Digital Designer
August 2004–June 2013

Various internships and freelance work
October 2003–August 2004

 

Summary
I am a senior digital product designer who enjoys 
working collaboratively to solve problems. I lead and 
manage, research & understand, conceptualise & 
prototype, design & deliver; all to create great digital 
experiences.  

Education
Reading School of Art and Design 
BA Hons Graphic Design Upper Second Class Honours
2000–2003

IDEO U
Leading for Creativity
May 2017

Webcredible
Design Leadership
June 2018 

Skills
• Visionary and strategic thinking
• Leading and conducting user research 
• Using data & insight to inform decisions
• Low & high-fidelity experience and interface design
• Managing & working within a design system
• Art direction and copywriting 
• Storytelling and communication
• Workshop design and facilitation
• Line management and mentorship 

Activities & Achievements
Co-owner and creative director of gatherkits.com
2013–present
I drive the business and creative direction of my 
own dressmaking pattern company. Gather has been 
featured in numerous magazines and has received EU 
funded mentorship support.

External talks: Stepping Back to go Forward 
A talk about leading FutureLearn’s design system 
through a rethink 
September 2019: Front End London
October 2019: WEBdeLDN  
 

Interests
Textile crafts, fashion, pottery, literature, art, cycling, 
surface design

For more, see sandrameek.co.uk. References available on request.


